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September 30, 2013
Dear Mr. Yates,

I wanted to take this opportunity to give you my personal thanks once again for your work on the
Washington Tyrannus School of the Arts project. As you know, it is extremely important for all
project team members to communicate and work together towards a common goal. The YATES
team was a very productive component in that team.

Yates Company took on our project with a personal goal in mind to achieve the very best results.
From the initial planning stages to the final days of execution the Yates team performed an
outstanding job. I was continually impressed with the level professionalism and pride that your
company demonstrated. It was obvious that your company had the District’s best interest in mind
when working around other subcontractor’s schedules. I sincerely believe that ideals and work
ethic exhibited by the YATES team is something that is carried by your entire company.

In addition, the ability to keep on schedule in spite of delays or interruptions is applauded. Lastly,
the follow-up and continual training by you and your team members ensure continued customer

satisfaction, confirmed that Yates Company is truly a professional group.

I look forward to working with you on another project in the future.

Sincerely,
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